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Finnair in short

* The national airline of Finland with 101 years of
experience — 5th oldest airline still in operation, since
1923

 From over 80 destinations around the world to Helsinki
and 15 destinations in Finland

* Skytrax Best Airline in Northern Europe &

for14 yearsinarow s 3

APEX5-star airline

* Finnair Plus frequent flyer program is

now part of the Avios family

* Finnairis a member of the

oneworld alliance




News in short

* Finnair'slong history in Norway
» 65 years of flights between Helsinki and Oslo
* 4daily flights all year round
» 30 years of flights between Helsinki and Bergen

*  Summer 2025 schedule: double daily

* Long-haul fleet cabin renewal ready

* Narrowbody Embraer190 cabin renewal started late 2024,
aircraft seen often on the Norwegian routes!

* Minimum connection time adjustments at Helsinki
Airport due to European entry and exit system (EES)

* Non-Schengen - Schengen changed from 40min to 45min
* Schengen = non-Schengen changed from 35min to 40min
* Schengen - Schengen: no change, 35 min remains.

* Non-Schengen - non-Schengen: no change, 40min remains




Finnair in Northern Norway
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* Since 2023, seasonal summer
destination

*  During summer 2025 peak weeks up to
five weekly flights

* Tuesday, Thursday, Saturday
and two flights on Sundays

Since 2018, year-round destination
Daily during summer 2025
Up to 3 daily flights during winter season

During winter also via Rovaniemi

¢ Perfect schedule to combine both
Northern Norway and the Finnish Lapland
and the hometown of Santa Claus

Kirkenes

New destinationin 2025, summer seasonal
Starts 8th of May, three times per week via lvalo, until
end of October

*  Timed with the departure/arrival of
Hurtigrutten and Havila vessels

*  Great way to combine both Northern Norway
and the Finnish Lapland



Alta (via Kittilé)

New destination for summer 2026

Five times per week from end of March until
end of October

Flights via Kittilé (HEL-KTT-ALF)

Tromse (via Rovaniemi)

Helsinki-Rovaniemi-Tromsg year-round
from summer 2026

First, the popular winter route goes daily in winter
2025-2026 with a bigger aircraft and then..

Continues in summer three times per week (with
the ATR 72 aircraft)

Flights via Rovaniemi (HEL-RVN-TOS)

Adding more flights in summer 2026

Up to six weekly flights during the peak summer
weeks

Flights are direct HEL-BOO

Altaimage: visitalta.com / Tromsg image: nordnorge.com
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Oslo

Bergen

Tromse@ direct and via Rovaniemi

3 -< Trondheim seasonal

Bodg seasonal

Kirkenes via lvalo, seasonal

Alta viaKittilé, seasonal (from summer 2026)
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North America

Chicago %

~ Middle East




North America
Chicago %

, Middle East

b
Destinationsin North America and Destinationsin Asia & the Middle East and Main destinations in Europe and
flight time from Helsinki flight time from Helsinki flight time from Helsinki
Dallas (9h55min) Bangkok (12h10min) Phuket * (13h00min) Amsterdam (2h25min) Madrid (4h10min)
Chicago * (8n45min) Delhi ‘ (9h05min) Seoul (13h40min) Berlin (1h50min) Manchester (2h45min)
Los Angeles (10h35min) Doha (7h15min) Shanghai (14h20min) Brussels (2h30min) Milan (3n05min)
Miami * (9h25min) Dubai * (8h0O0OMInN) Singapore (13h40min) Copenhagen (1h35min) Oslo (1h25min)
New York (8n10min) Hong Kong (14h10min) Tokyo Haneda (13h05min) Dublin (3h00min) Paris (3nh05min)
Seattle * (9h15min) Nagoya * (13h05min) Tokyo Narita (12h50min) Edinburgh (2nh35min) Stockholm (Oh55min)
Osaka (13h05min) Frankfurt (2h30min) Zurich (2h45min)
London (2h50min) Warsaw (Th40min)

* seasonal + 60 more destinations



Business Class
The new AirLounge seat

*World's only non-reclining business class seat *

Airbus A330 & A350 aircraft




Premium Economy

Our new travel class

Airbus A330 & A350 aircraft




Economy Class
Refreshed for more comfort

Airbus A330 & A350 aircraft



Our aircraft on the Norwegian routes
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ATR72

* ATR72turboprop

* 68/70seats

* Economy Class only

‘ .. e = » é = ""- : —: = e ";'j;.__‘ -
Embraer 190 Airbus A320

Embraer E190 jet * Airbus A319-A320-A321
100 seats * From144to 209 seats
Business and Economy Class * Businessand Economy Class

On domestic routes within Finland and between RVN-TOS: Economy Class only On domestic routes within Finland: Economy Class only
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* Helsinki Airport awarded as the best airport in Europe in the 15 to 25 million passengers size category in 2025 by the The Airports Council International (ACI)



Finnair Easy

* "One stop shop” for travel agents at
https://easy.finnair.com

* Operational news right at the top

* Includese.g. guidelines whenirregularities
hit our operation

e Contact details

* Productinfo (bags, seats etc.)

* Under booking and ticketing you'll find e.g.

Fares & Rules

* Tour operator fares, corporate fares etc.

FINNAIR Q

Finnair agency sales tool Group travel tool Retailing with Finnair Visit Finnaircom

9 International - EN

Booking and ticketing Products and services Group travel Finnair NDC Travel Agent Support News

(¢ T] To receive best assistance over the phone, always remember fo select Agent Info' option from the call menu. Read more

Operational news

Updated Mar31,2025
Widerge to operate our Bergen
and Tromse flights

See all operational news articles =

Agency news

Apr8 2025
Extrabaggage pricing update

See all agency news articles —>

¥ Standard disruption guidelines

Updated Mar30,2025
Industrial action at Brussels
Airport 30-31IMAR

Updated Mar28, 2025
Travelling with children in Business
Class on Finnair flights operated
with A330 and A350 aircraft

Fay i |
n Handling reservations

Mar 28, 2025
Effects of Bangkok earthquake on
Finnair flights

Updated Mar 26,2025
Finnair prepaid bag codes to be
changed by March 2025

* Refunds

Updated Mar26,2025
The effects of industrial action at
Helsinki Airport on 27MAR on
Finnair flights

Mar17,2025
Introducing Finnair for Business

1
Eg Get access to Finnair NDC



https://easy.finnair.com/

Important links

» Read all our latest news, instructions and tips for fravel agents on our
travel agent website “Finnair Easy” at hitps://easy.finnair.com

» Finnair for groups — including Finnair Group Travel online tool for group bookings at
https://easy.finnair.com/en/groups

* Check out the beautiful new cabin on our Airbus A330 and A350 aircraft at
https://www.youtube.com/watch?v=tzTZaLu 5RM

» Up-to-date list of Finnair NDC capabilities supported by Finnair API, FAST and various aggregators:
https://easy.finnair.com/en/finnair-ndc/finnair-ndc-capabilities



https://easy.finnair.com/
https://easy.finnair.com/en/groups
https://www.youtube.com/watch?v=tzTZaLu_5RM
https://easy.finnair.com/en/finnair-ndc/finnair-ndc-capabilities

FINNAIR

WELCOME ON BOARD
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THE MOOMINS
CELEBRATE THEIR 80TH
BIRTHDAY IN 2025

FINNAIR
COLLABORATES WITH
THE MOOMINS
SINCE 1995
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